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NEWS
Miles named Billing Clerk at La Plata Electric Association
Experienced medical billing/customer service rep joins LPEA team

DURANGO, Colo. – Amanda Miles has joined La Plata Electric Association (LPEA)
as Billing Clerk within the cooperative’s Finance and Accounting Department.
Working in coordination with LPEA’s finance executives and customer service
representatives, Miles assists customers with billing concerns as well as troubleshooting meter
reading and billing issues.
Raised in Creede, Colo., she attended the University of Colorado at Colorado Springs,
earning her degree in Fitness, Health and Wellness. She worked in Colorado Springs for three
years, gaining experience in customer service at an upscale women’s boutique. A visit to
Durango with her aunt forecasted her move to Durango.
“We stayed at the DoubleTree and while running the river trail, my aunt said ‘I could
just see you living here, and four months later I made the move,” said Miles.
In 2011 she joined the professional staff at Animas Surgical Hospital learning the
procedures and tasks of medical billing while also serving as a medical assistant at a budding
medical practice.
“I’m delighted to now be a part of LPEA and I feel fortunate this position opened
up,” said Miles. “I’m excited to bring my prior professional billing and customer service
experience to LPEA.”
Miles employs her fitness knowledge and experience while keeping in shape by
working out, running, biking and “fetching,” with her young Border Collie, Sophie.
LPEA, celebrating 75 years in 2014, provides to its more than 30,000 members, with
nearly 41,000 meters, safe, reliable electricity at the lowest reasonable cost, while being
environmentally responsible. For additional information, contact LPEA at 970.247.5786. For
further information, visit www.lpea.coop.
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LPEA is an equal opportunity provider and employer M/F/Disability/Veteran. If you wish to file a Civil Rights
program complaint of discrimination, complete the USDA Discrimination Complaint Form, found online at
http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866) 632-9992 to request the
form. You may also write a letter containing all of the information requested in the form. Send your completed
complaint form or letter to us by mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1400
Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax (202) 690-7442 or email at
program.intake@usda.gov.

